UBND TINH HUNG YEN CONG HOA XA HQI CHU NGHIA VIET NAM
SO NOI VU Poc l1ap - Tw do - Hanh phac

S6: 1458 ISNV-CCHCVTLT Hung Yén, ngay 09 thang 10 nam 2024
V/v khao sat sy hai long cua nguoi
dan dbi vai sy phuc vu cta co quan
hanh chinh nha nudc nam 2024

Kinh gui :
- UBND huyén Khoai Chau;
- UBND thi xa My Hao;
- UBND thanh phé Hung Yén.

_ Thyc hién Cong van s6 6351/BNV-CCHC ngay 08/10/2024 cia Bo Noi
vu Ve Vviéc khao sat su hai long cia nguoi dan doi véi su phuc vu cua co quan
hanh chinh nha nudc nam 2024.

B¢ viéc trien khai cac hoat dong khao sét do luong sw hai long cua
nguoi dan doi véi su phuc vu cia co quan hél[]h chinh nha nuéc nam 2024 dat
két qua chinh xac, khach quan. S6 Noi vu dé nghi UBND cac huyén, thi xa,
thanh pho: Khoai Chau, thi xa My Hao, thanh pho Hung Yén phoi hop thyc
hién maot so noi dung sau:

1. Thong tin dé can bo, cong chuc, vién chuce, ngudi dan ¢ dia phuong
nhan thace day du, chinh xac vé muc dich, ndi dung va yéu cau caa viéc trién
khai khao sat su hai long cua ngudi dan d6i véi su phuc vu Cua co quan hanh
chinh nha nudc, dac biét 1a dé nguoi dan tham gia tra loi phiéu khao sat day
du, trung thuc, khach quan.

2. Lap danh s&ch cé4c ho gia dinh theo thén/td dan phd

2.1. V& lya chon thdn/to dan phé duoc khao sat

a) Tai thanh phd Hung Yén chon khao sét

- Phuong Hién Nam (T4 dan phé An Thinh, T6 dan phé Ap Dau).

- X4 Bao Khé (Thon Cao, thon Tién Thang).

- X& Hong Nam (thdn Lé Nhu Hd, thon N& Chau).

b) Tai thi x4 My Hao chon khao sat

- Phuong Ban Yén Nhan (6 dan phd Ban, t6 dan phd Phé Noi).

- X& Cam Xa (thdn Cam Son, thén Nhuén Trach).

- X& Hung Long (thdn Lac Duc, thon Phu Son).

c) Tai huyén Khoai Chau chon khao sat

- Thi tran Khoai Chau (Thon Thong Quan Ha, thon Thong Quan Thugng).

- Xa bong Ninh (thon Nhan Ly, thdn N6i Doanh).

- X& Tan Dan (thén Bai Say 1, thén Duong Trach).



2.2. Chon ho gia dinh ctia mdi thén, t6 dan phd dé khao sat

UBND céc huyén, thi xa, thanh phé duoc chon khao sat l1ap danh sach
theo cac buoc sau:

Buéc 1: Lap danh séch cac hé gia dinh cua thdn, té dan phé duwoc chon
khao sét:

Déi véi mdi thon, t6 dan phé dugc chon khao sat & diém a khoan 2, tién
hanh 1ap danh sach tat ca cac ho gia dinh cua thon, to dan phd do; danh sach
nay sap xép tén chu ho gia dinh (hodc nguoi dai dién cua ho gia dinh) theo
van abc, dugc luu trong file excel va dam bao day du thong tin (Theo Phy luc
1 dinh kem).

Buéc 2: Chon hg gia dinh dé khao séat

Déi véi mdi danh sach ho gia dinh d3 1ap ¢ Budce 1, tién hanh chon 150
ho gia dinh ¢ phia dau danh sach dé lap danh sach ho gia dinh dwoc chon
khao sét. Danh sach nay sap xép tén chi ho gia dinh (hodc nguoi dai dién cua
ho gia dinh) theo van abc duoc luu trong file excel va dam bao day du thong
tin (Theo Phu luc II dinh kem).

Pé nghi UBND cac huyén, thi xa, thanh phé quan tam, phdi hop thuc
hién va gui danh sach vé S¢ Noi vu cham nhat ngay 15/10/2024 dé tong
hop, bdo cdo B Noi vu theo quy dinh./.

Noi nhgn: KT. GIAM POC
- Nhur trén; ) A 0

- Phong Nai vu: thanh phd Hung Yén, PHO GIAM BOC
thi xa My Hao, huyén Khoai Chau;

- Luu: VT, CCHCVTLT.

Ky boi: SONOIVU
Co quan: UY BAN NHAN DAN
TINH HUNG YEN

Thoi gian ky: 09/10/2024

Nguyén THi Thiéu Hrong
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